JOB DESCRIPTION 

Job Title:

 Job Title
Organisational Unit:
 UK and any other applicable region

Version:
 1.0


Page: 
 2 of 4 


Job Description: Integrity Services Base Technician
	Purpose of the job


To support in the overall delivery of the Group’s business objectives, whilst implementing departmental procedures in line with company standards.
	Context


· Business Unit: Integrity Services
· Department: Cathodic Protection
· MT Member: No
· Reports to: Please See Current Departmental Organisation Chart

	Characterization


This role requires interaction with internal colleagues of various levels, external parties and clients with a variety of industries including Oil & Gas, Marine & Renewables.
Responsible for the assembly, maintenance and testing of Cathodic Protection products and equipment in accordance with procedures. 
	Dimensions


· As per organization chart.

· No direct reports.

	Result Areas

	1. Service, Maintenance, Manufacturing and Testing


· Maintenance and servicing of Integrity Services equipment.

· Manufacturing, testing and maintenance of Ag/AgCl Electrodes in accordance with Altrad procedures.

· Responsible for the management and maintenance of the Integrity Services stores including accuracy of stock levels, organisation of tools and equipment, completion of routine audits and entering requisitions for new stock as required.
· Manufacturing, assembly, testing and maintenance of Altrad Integrity products.
· Fault finding and repair of Integrity Services equipment.

· QA/QC checks on materials and final products.
· Support the preparation and mobilisation of equipment for site work. 

· Support research and development of products and processes.
· Proactively seek continuous improvement of processes, equipment and products. 
Result: Provides technical supporting to the business, ensuring that the Cathodic Protection equipment and products are fit for purpose and both customer and company deliverables are met. 
	2. HSEQ


At Altrad, Safety is our first Core Value and we believe that safety is a team effort.

Safer Together is employee owned. It is how we think, communicate and act at Altrad.

As a member of the Altrad team, there are expectations of you within your role:

· Be aware of, and understand your HSEQ responsibilities relevant to your role, if unsure ask your Line Manager

· Work in partnership with HSEQ on any HSEQ matters

· Work in accordance with your departmental HSEQ Service Level Agreement (if in existence)

· Understand and adhere to the Safer Together behaviours – See Appendix A (WORKFORCE behaviours are applicable) 

Result: Fully compliant to Altrad’s Safety Culture

	3. People


· Engage with colleagues and clients regarding equipment requirements and product development. 

· Work with Project Engineer & Project Manager to develop delivery schedules.
· Conduct toolbox talks with Integrity Services Field Engineers who support manufacturing.

· Develop others skills and experience.

Results: To ensure that personnel meet both the company and clients competency requirements and are in line with corporate aims.
	4. Recording


· Responsible for ensuring that accurate manufacturing and maintenance records are maintained.

· Responsible for ensuring that all plant & equipment is function tested and fully operational prior to dispatch.

· Responsible for the compilation of certification packs including operators instructions, and ensuring that all are valid.

Results: To ensure comprehensive records are maintained which meet with company objectives.
	Competencies


Skills

· Altrad Core Values:
· Safety

· Integrity

· Teamwork

· Excellence

· Client Focus
	Skills


Education

Essential

· Technical HNC / Apprenticeship

· Demonstrate an appropriate level of technical competence

Desirable

· PAT Test Certificate

· PUWER & LOLER

· COSHH & Manual Handling

· Task Risk Assessment

· Forklift

· Environmental Awareness

Experience

Essential

· Experience in a role involving the testing, maintenance and repair of electrical equipment

Desirable

· Hands on experience with Cathodic Protection, NDT or Integrity Monitoring equipment
· Experience assembling and testing cables

· Experience assembling and testing PCB’s

· Product assembly / manufacturing experience
Differentiating factors
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We look out for ourselves and each other • I ensure I am fit and healthy to 

perform my role

• I always keep an eye out for my 

workmates

• I report any unsafe act or condition

• I follow the Life Saving Rules



• I look out for my team and make sure 

they are ok

• I visit the worksite to make sure it’s 

safe for my team

• I ensure the Life Saving Rules are 

known, understood and followed



• I support my team to do the job right

• I visit the worksite and talk to the 

teams 

• I ensure we have trained and 

competent people  

• I investigate non-conformance with 

the Life Saving Rules



•I enable my managers and supervisors 

to do the right thing

• I ensure I am visible to the workforce

• I fully participate in Leadership Site 

Visits

• I have visibility of non-conformance 

with the Life Saving Rules

We speak up and we listen • I share my concerns with my  

workmates and supervisor

• I actively listen to my colleagues 

when they talk to me

• I fully participate in Toolbox Talks 

• I stop the job when I feel something 

is not right

• I ensure I regularly communicate with 

my team in an effective manner

• I listen to any concerns from my team, 

no matter how small and act upon them 

where appropriate

• I ensure participation in Toolbox Talks

• I support my team when they stop the 

job

• I ensure I listen to concerns and act 

upon then in a timely manner

• I ensure supervisors have the right 

training to effectively communicate  

• I use face to face communication 

wherever possible

• I actively encourage the workforce to 

speak up and stop the job

• I listen to all levels of the 

organisation

• I act upon relevant concerns

• I am clear on my expectations, 

encouraging the workforce to speak up

We work without cutting corners and never compromise on 

HSE

• I ensure I understand the procedures 

and suggest improvements 

• I understand the task and what my 

role is during it

• I identify the hazards and risks and 

take action 

• I continuously review the task and the 

environment its being performed in

• I ensure procedures are relevant and 

easy to understand

• I ensure my team have time to fully 

understand the task and what is 

required of them

• I ensure the team understand the 

hazards and risks associated with the 

task

• I ensure the worksite is safe for the 

work to commence

• I ensure the procedures are available 

and up to date

• I ensure the task is planned correctly

• I ensure the team have the right tools 

to effectively execute the task

• I ensure the team are working in a 

safe and sustainable environment

•I ensure that everyone understands 

that Safety is our first Core Value

• I ensure my decisions do not 

compromise HSE

• I work with all areas of the business 

to ensure HSE is included in the life 

cycle of a contract / project

We are accountable for our actions and in-actions and 

responsible for the outcomes

• I ensure I act in a responsible manner

• I take full responsibility for my 

actions

• I never ignore something that looks / 

feels wrong

• I ensure my team act responsibly

• I am fully accountable for my team

• I am aware of the impact of my 

decisions

• I am fully accountable for my team, 

the job and the outcome

• I am accountable for the decisions I 

make

• I take responsibility for anything I 

may have missed

•I am fully accountable for the actions 

taken within the organisation

• I accept responsibility for anything I 

may have missed

• I ensure I am aware of the actions my 

team take

We learn from adverse events and celebrate success • I celebrate a job well done

• I take the time to read and 

understand lessons learned, safety 

alerts / flashes

• I incorporate those learnings into 

tasks

• I contribute fully in incident 

investigations and complete any 

actions in a timely manner

• I set up the team for success

• I acknowledge the team when they 

have completed a good job

• I ensure I share lessons learned, 

safety alerts and flashes

• I look for ways of incorporating these 

into relevant tasks

• I ensure thorough incident 

investigations are carried out and 

findings actioned promptly

• I ensure the supervisor is supported 

and teams are set up for success

• I share the team’s success within the 

organisation

• I ensure relevant learnings are 

incorporated

• I have oversight of any adverse 

events and act accordingly

• I always praise a job well done

• I share our successes with peers, 

clients and industry

• I acknowledge good practices

• I ensure lessons are learned and 

incorporated

• I react in an appropriate manner to 

adverse events

• I communicate adverse events to the 

Company

Appendix A
� To be specified per job
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