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 Accounts Payable Queries Clerk

This Accounts Payable role is a varied position covering full ledger queries management over payments, invoicing, expenses, and month end duties for various divisions of the business. This role is suited to candidates who enjoy working as part of a busy and vibrant team whilst demonstrating the values of Altrad Services.
Reporting to the Accounts Payable Manager, this position will be a full time role (36.25 hours per week) based in Warrington. 
Job brief

We are looking for a skilled accounts payable query clerk to be responsible for troubleshooting customer queries. Demonstrating the ability to multitask by effectively managing several disputes and ensuring the right priority is given to meet the business needs. This role requires a high degree of customer relationship management to ensure excellent levels of satisfaction for both internal and external stakeholders.
Responsibilities Include:
· Provide first class support to the accounts payable team by resolving supplier disputes in a timely manner
· Help to facilitate payment of invoices as they fall due for payment 
· Liaise with the procurement team and sites to resolve any disputed items
· Reconcile the accounts payable ledger to customer statements to ensure that all invoices are accounted for and properly posted.
· Verify discrepancies by and resolve clients’ billing issues
Requirements
· Be flexible in your approach and have the ability to prioritise your workload to meet business needs
· Proven working experience as a accounts payable queries clerk
· Data entry skills along with a knack for numbers
· Hands-on experience with spreadsheets and proprietary software
· Proficiency in English and in MS Office
· Customer service orientation and negotiation skills
· High degree of accuracy and attention to detail
Benefits
· Competitive salary
· 25 Days Holiday (with the option to purchase more)
· Flexible working 
· Company Pension Scheme
· Free Car Parking
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