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	Job Title:
	Quality Apprentice

	Job Family:
	Quality

	Job Grade:
	

	Department:
	Quality

	Location / Region:
	Various

	Reports To:
	Site Manager / Quality Resource at Site



Integrity | Commitment to deliver | Relentless pursuit of excellence | Commitment to our people | One high performing team

	Key Objectives: 

	· Support the quality team with day-to-day assurance activities 
· Assist in checking that work follows legal requirements, client expectations, ISO standards, and company procedures
· Help with organising and keeping track of audits and quality checks on the project
· Learn how to monitor and report on quality performance indicators used on the project


	Main Activities: 
(main day-to-day activities and the outputs of the role the individual is expected to deliver) 

	· Learn about QA (Quality Assurance) and QC (Quality Control) processes and help check that they meet legal, client, and ISO standards
· Assist in preparing and updating quality documents and plans specific to the project
· Support the QA/QC team across different project stages—Engineering, Procurement, Construction, and Commissioning—while learning how quality fits within time, cost, and commercial constraints
· Help organise and take part in internal and external audits, both on-site and off-site, following the project’s audit schedule
· Assist with supply chain quality tasks, such as reviewing supplier information, helping with inspections, and compiling quality records
· Learn how to track and report on performance related to Quality KPIs


	Measures / Dimensions / Size of job: 
(P&L, Budget, HSEQ, People / Team Management)

	· Quality KPI’s 
· Audit schedule completion
· Lifetime quality record compilation

	Qualifications / Experience: 
(Academic qualifications as well as experience) 

	Criteria: 

We require at least one qualification in both English & Mathematics from the following minimum options: 
· English 4 or C grade Standard Grade or international GCSE qualification in either: English, English Literature, English Language, or English Language and Literature 
· Level 2 Functional Skills qualification in English 
· Level 2 Key Skills qualification in either Literacy or Communication 
· Scottish C Grade Intermediate 2 in English 
· Scottish National 5 C Grade in English 
· Mathematics 4 or C grade Standard Grade or international GCSE qualification in either: Mathematics, Linear Maths, Modular Maths, Application of Maths, Methods in Mathematics, Additional Mathematics, Mathematics - Numeracy, or Use of Mathematics 
· Level 2 Functional Skills qualification in Mathematics 
· Level 2 Key Skills qualification in Application of Number 
· C Grade Scottish Intermediate 2 in Mathematics 
· Scottish National 5 C Grade in Mathematics 
 

	Key Relationships: 
(The list of roles the job-holder most frequently interacts with)

	· All project related personnel at varying levels of authority
· Clients
· Supply Chain
· Organisational support functions
· Third party certification bodies
· Regulators

	HR Use Only
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Note: SCI - Strategic & Customer Impact; AQR - Accountability for Quality & Results; PK - Professional Knowledge
PRM - People & Resource Management; CDM - Complexity & Decision Making
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